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Complaints Form
Centre Assessed Grades (CAGs)
	You can make a complaint where you have credible evidence that the grade you received was not based on objective judgements
· Deadline – 10th September

· To Quality Unit: Beverley.Hunt@gcs.ac.uk, via Reception, or by post to Beverley Hunt, Quality Unit, Gower College, Tycoch Road, Sketty, Swansea, SA2 9EB 




	Student ID: 
	

	Name:  
	Candidate Number:

	Email Address:
	

	Subject:
	Level:
	Grade:


	Details of Complaint

	


	Privacy: In completing this form you are giving us your personal information which we will process so that we can respond to your complaint.  We will use the information to verify your identity where required, contact you by post, email or telephone and to maintain our records.  We provide our services to you as part of our public function as a College and processing personal information is necessary for compliance with our legal obligations.  We may share your information internally or with other organisations in order to respond to specific issues.  We will only keep your personal information for the minimum amount of time necessary.  You can find out more about your data protection rights at www.ico.org.
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